Privacy Notice
The purpose of this privacy notice is to inform all users (“Users”) of the Maru a Mokopane Community Portal (“Portal”) and how Ivanhoe Mines Ltd, Ivanhoe Mines SA (Pty) Ltd and Ivanplats (Pty) Ltd (collectively, “Ivanhoe Group”) will Process the Personal Information submitted by a User through the Portal. 

The Portal may currently be used to register on the supplier database of the Ivanhoe Group, to advertise products and services and/or for job seekers to provide their details to find employment with Ivanhoe Group. The purposes for which the Portal may be used may be changed and/or expanded from time to time, upon which this privacy notice may be updated as required. 

POPI Act Definitions
For purposes of this Privacy Notice, capitalised terms shall have the meanings given to them in the Protection of Personal Information Act, 2013 (“POPI Act”), unless the context indicates otherwise. 

For ease of reference, “Personal Information” means information relating to an identifiable, living, natural person, and where it is applicable, an identifiable, existing juristic person, including, but not limited to:
a) information relating to the race, gender, sex, pregnancy, marital status, national, ethnic or social origin, colour, sexual orientation, age, physical or mental health, well-being, disability, religion, conscience, belief, culture, language and birth of the person;
b) information relating to the education or the medical, financial, criminal or employment history of the person;
c) any identifying number, symbol, e-mail address, physical address, telephone number, location information, online identifier or other particular assignment to the person;
d) the biometric information of the person;
e) the personal opinions, views or preferences of the person;
f) correspondence sent by the person that is implicitly or explicitly of a private or confidential nature or further correspondence that would reveal the contents of the original correspondence;
g) the views or opinions of another individual about the person; and
h) the name of the person if it appears with other personal information relating to the person or if the disclosure of the name itself would reveal information about the person.

POPI Act Information
Ivanhoe Group is the Responsible Party for purposes of the POPI Act, as it owns and operates the Portal. In terms of section 18(1) of the POPI Act, Ivanhoe Group is required to notify you, as a User of the Portal, how it collects and uses your Personal Information.

You provide your Personal Information to Ivanhoe Group via the Portal to allow Ivanhoe Group to register you on its supplier database, to allow you to advertise on the Portal and /or to apply for vacancies at the Platreef mine. 



	Name and Address of the Responsible Party
	Ivanhoe Group
Platreef Mine Office
7 – 2nd Street
Trim Park 
Mokopane

Information Officer Contact Details:
Annelien Parsons
+27 15 491 0612
AnnelienP@ivanplats.com

	The Personal Information being collected and the source of collection
	Ivanhoe Group collects the Personal Information directly from Users when they register to use the Portal. This may include the name, identity number, cell phone number, email address and physical address of the User, including information relating to the user’s age, gender, employment status and qualifications.

	The purpose for which the Personal Information is collected
	The purpose for which the Personal Information will be processed, is to enable Ivanhoe Group to process a User’s application for registration on the Portal. This ensures that Ivanhoe Group has the correct and up to date contact details for a responsible person in relation to the application.

	Is the supply of Personal Information voluntary or mandatory
	The supply of Personal Information is voluntary and is only required should a User wish to register on the Portal.

	Consequences of failure to provide the Personal Information
	Failure to provide the Personal Information may impede or prevent Ivanhoe Group from being able to contact a User in connection with his or her application to use the Portal. 

	Further information regarding the use of the Personal Information
	Ivanhoe Group will keep a User’s Personal Information only for their internal purposes and will not share the Personal Information with any third party.



Ivanhoe Group Responsibilities
Ivanhoe Group shall Process the Personal Information in accordance with the conditions of Accountability, Processing Limitation, Purpose Specification, Further Processing Limitation, Information Quality, Openness, Security Safeguards and Data Subject Participation, as set out in section 4(1) of the POPI Act. 

Ivanhoe Group will maintain the privacy, security and confidentiality of the Personal Information submitted by a User for purposes of the Portal as far as reasonably possible and legally permissible.

You have the right to access and rectify your Personal Information
Pursuant to section 23 of the POPI Act, you may request Ivanhoe Group to confirm, free of charge, whether we hold any of your Personal Information. You may also, against payment of the prescribed fee, request the record or a description of the Personal Information about you held by us, including information about the identity of all third parties, or categories of third parties who have access to this Personal Information. 

You are required to provide adequate proof of identity in order to exercise these rights. 

You are also advised of your rights pursuant to section 24 of the POPI Act to request us to i) correct or delete your Personal Information in our possession or under our control that is inaccurate, irrelevant, excessive, out of date, incomplete, misleading or obtained unlawfully or ii) destroy or delete a record of your personal information if we are no longer authorised to retain it in terms of section 14 of the POPI Act. This may result in you being unable to register and/or use the Portal.

To exercise your rights, please send an email to AnnelienP@ivanplats.com

You have the right to object to the Processing of your Personal Information
You have provided your consent to Ivanhoe Group to Process your Personal Information as part of your application to register on the Portal.

Should you wish to withdraw your consent, you may do so at any time by submitting an email to AnnelienP@ivanplats.com. Please bear in mind that this withdrawal of consent will only mean that Ivanhoe Group may no longer Process your Personal Information from the date on which you have submitted the email to us (and it will not affect the Processing operations prior to this date).

You have the right to lodge a complaint to the Information Regulator 
You have the right to lodge any complaint regarding the manner in which Ivanhoe Group Processed your Personal Information with the Information Regulator of South Africa (as provided for in terms of section 18(1)(h)(v) of the POPI Act). 

The address of the Information Regulator is as follows:
	Details of the Information Regulator
	The Information Regulator (South Africa)

	Physical Address
	33 Hoofd Street
Forum III, 3rd Floor Braampark
P.O Box 31533
Braamfontein, Johannesburg, 2017

	Contact Number(s)
	Tel No. +27 (0) 10 023 5200
Cell No. +27 (0) 82 746 4173

	Email Address(es)
	Complaints email: complaints.IR@justice.gov.za

General enquiries email: inforeg@justice.gov.za.





[bookmark: _Hlk165303926]Consent to use Personal Information
By clicking on “Accept” and registering to use the Maru a Mokopane Community Portal (“Portal”), I hereby declare and warrant to, and in favour of, Ivanhoe Mines Ltd, Ivanhoe Mines SA (Pty) Ltd and Ivanplats (Pty) Ltd (“Ivanhoe Group”) that:
1. I am older than 18 years and I have full legal capacity in the jurisdiction(s) where I reside and work.
2. If I am registering for and on behalf another person to use the Portal, I am duly authorised to do so on behalf of that person.
3. I hereby consent to Ivanhoe Group processing the Personal Information entered into the electronic form to register to use the Portal. 
4. I acknowledge that I am providing the Personal Information voluntarily.
5. I acknowledge and agree that the Processing of the Personal Information is necessary for purposes of the registration of my company/employer on the Ivanhoe Group supplier database and/or to advertise my products and services and/or to apply for vacancies within the Ivanhoe Group.
6. The consent provided by means of this declaration constitutes formal consent in terms of any applicable legislation pertaining to the processing of personal information, including without limitation the Children’s Online Privacy Protection Act (United States), the General Data Protection Regulation (EU), the Personal Information Protection and Electronic Documents Act (Canada) and the Protection of Personal Information Act, 2013 (South Africa).


